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SNPWA/CHQ/AD& DG CGHS/7/25 Dated 3rd Oct. 25 

 
To 
Smt. Roli Singh, IAS 
AS& DGCGHS, 
New Delhi. 
 
Subject: Heartfelt Appreciation and Profound Gratitude for Fulfilling the Assurance on 
CGHS Rate Revision                                                                                                                                                                                                                                                   
 
 
Respected Madam, 
        
It is with profound gratitude and deep appreciation that we, on behalf of the Sanchar Nigam 
Pensioners’ Welfare Association (SNPWA), convey our sincere thanks to you for honouring the 
assurance you had so graciously given to us three months ago regarding the revision of CGHS 
rates for various tests and treatments. 
 
We vividly recall our meaningful and elaborate interaction with you on this and several other 
vital issues on 2nd June, 25 affecting pensioners and senior citizens. Your empathy, 
understanding, and patient hearing had filled us with renewed hope. You had assured us, with 
firm conviction, that the long-pending rate revision would be implemented by 1st week of 
October, 25—and true to your word, you have fulfilled that promise exactly as pledged. 
 
Your steadfast commitment, meticulous and sustained follow-up, and the sense of urgency you 
instilled in the system have brought immense relief to lakhs of CGHS beneficiaries across the 
country. At a time when the sick and the suffering were losing faith, your decisive action has 
rekindled confidence and reaffirmed that compassionate governance is still alive and vibrant in 
our nation’s administrative framework. 
 
Madam, this timely and much-needed step has transformed despair into hope for countless 
senior citizens who depend on CGHS for their health care. We are deeply indebted to you and 
your dedicated team for this remarkable achievement. 
 
We also take this opportunity to wholeheartedly congratulate you on your promotion, and also 
look forward to continued guidance, support, and wholehearted cooperation from your 
successor, as we, in our humble way, strive to serve the ailing and the aged—those who once 
served the nation with devotion and now look up to the system with faith. 
 
 
With respectful regards and warm wishes, 
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Yours sincerely, 
 
 

 
G. L. Jogi 
(General Secretary) 
 
Copy to 
 
1. Sh J.P.Nadda, Hon MOH& FW. Sir, the contribution of MS Roli Singh, AS& DGCGHS 
towards systemic resolution of issues of beneficiaries has been truly commendable and 
extraordinary. 
2. MS Salila Shrivastava, Secy/ MOH& FW, for kind information pl 
3. Dr Sateesh. Y.H., Director/ CGHS, for kind information pl 
4. Sh Manshvi Kumar Singh for kind information pl..  
 


